TUVNORD

MOAITIKH MNOIOTHTAZ

Mowétnta yia tnv TUV HELLAS onpaivel katavénon Kat GUVEXG TIPOOTIABELA VA UTLEPKAAUTITEL
TL( AVAYKEG TWV TEAATWV TNG, va GUUBAAeL otn Buwoipun avdmtu§n tng olkovopiag, Tng
Kowwviag Kal Tou TtepLBallovtog péca amo trn cUPHopPpwon pe ta epappoddpeva TIPOTUTIA, TLG
ETAyYeApHATIKEG a&leg KOl TLG VOMOOETLKEG-KAVOVIOTLKEG UTIOXPEWOELG. H etaipeia pag €xel
SeopeuBel kal Aettoupyel pe dhoocodia Tou Baoiletalr otn Sikatoolvn Kal Tnv guatcbnaoia yia Toug
gpyadopevoug, Toug TieAdTeg, To TieptBANNOV Kal Tnv Kowwvia Tiou Spactnplomoteitat.

Baotkr| TIOALTLKY Kat okoTtdg tn¢ TUV HELLAS sival n tapoyr a&létiotwy Kat aveEapTtnTwy UTINPECLWV
Totomoinong / embewpnong - €héyxou / €maAfBeuong, TOU LKAVOTIOLOUV TLG ATIALTAOELG KAl TLG
Tipoobokieg TEAATWV Kal AoV evdLadpepOpevwy HEpWY, TIpoodEpovTag Ttavia TpootiBepevn agla
otov TieAdtn. OL uTtnpeoieqg tng etalpeiag pag eivat Stabéotpeg xwplig Stakploelg og 6GAOUG.

OL téooepelg Baoikoi otoyoL yia ti¢ Spaotnplotnteg Muotomoinong / EmBewpnong - EAéyxou /
EmaAARBevong / elvau

= Aflotmiotn Kat apepdAnten peBodoloyia epyaciag kat epappoyr] Kavovwy KaAAG TIPAKTLKAG

=  TApNON NG EUTILOTEVTLKOTNTAG TWV TIANPOPOPLWV TIOU TIEPLEPYOVTAL OE YWWON A KAl CUVVON
ene€epyaoia, aoddhela Kal TPooTacia Twv TPOCWTILKWY SE50UEVWV

" JuveXAG CUMMOPPWON PE TIC AAlTACOELG TwV AleBvwv kat EBvikwv Mpotimwy, Twv NOUKWY Kat
Kavovlotikwv ATtalthoswy, o€ OoTIoLOSATIOTE yewypadLlko XWpo Spaotnplomoinong

= TApnon ouothpatog Stayeiplong kat cuotApatog Stoiknong oUpdwva pe TLG ATIALTACEL TWV
TpoTUTIWY  SLaTtioTeELOoNG, TNG ETALPLKAG KOWWVLKAG TIOALTIKIAC KAL TOU MOVTEAOU OUVEXOUG
BeAtiwong, kat mapakolouBnon tng BeAtiwong HEOW ATIOTEAECUATIKACG Nyeciag €viog Tou
opyaviopou

Népa amo ta mapandvw, n TUV HELLAS Ssopsvetal va Asltoupysl uttebBuva we TIPO¢ TOUE avBpwTiou
NG, To TEPLRANOV Kal TNV Kowwvia, BEATLWVOVTAG CGUVEXWG TNV AVAYVWELCLHOTNTA Kal Ta
aroteAécaTd TNG.

Agopevetal va TapexeLl ipoofacn otov amapaitnto €50TALOMO Kat va Slabetel toug amapaitntoug
avBpwTtilvoug TOpoug cludwva HPE TLG ATIALTACEL TWV TIPOTUTIWV KAl TWV OCUMPPBATIKWY TNG
deopevoswv. MapdAAnAa va evnuepWVEL Katl va ekTalbevel OAO TO TIPOCWTILKO TNG TOCO OE TEXVLIKA
Bépata 600 Kal o€ Bpata roLdTnTac.

H etalpeia pag motevel otL n uyela, n acddiela kat n TepBarlovtikn evaitobnoia aroteholv
avamndoTmaoTto PEPOG HLAG ATIOTEAEOUATLKAG Kat asltddpou Slayeiplong kat yia autd AappBavel 6Aa ta
amapaltnta pétpa o€ kabe Siepyaaia tnc.

Ma tnv emitevdn twv otoXxwv tng n TUV HELLAS éyet kat €mSlwkel OAeC TIC amapaitnteg
Siartiotevoelg f/kat avayvwpioslg amo toug dPopeig Alartiotevong, toug ISLoKTATEG TV IXNHATWY
Miotomoinong, toug Popelc Avayvwplong kat toug Kpatikolg Popeig. 'Exel &€ avamtugel kal
epappdlel kKatdAAnAo Zootnua Alayeiplong to omolo cUPHOPPWVETAL UE TLC ATIALTAOELG TwV AleBvwv
MpotuTmwy ISO/IEC 17020, ISO/IEC 17065, ISO/IEC 17021-1, ISO/IEC 17024 kat ISO 14065.

H Swoiknon kat to mpoowrikd tng TUV HELLAS, katavoolv tn onuacia tng apepoAndiag, tng
Staddavelag kat tng akepaldtnTag OTNV TAPOXA TWV UTINPECLWVY CUUTIEPIAQMBAVOUEVWY KAl TwV
BepdTwy KatamoAéunong Swpodokiag Kal KavovioTIKAG CUMHOpdWONG, KAl HEPLUVOUV yLa tnv opdr
Slayelplon TBOAVWV OUYKPOUOEWV OCUUGPEPOVTIWY Kal TnG Slakwduveuong, ©&eopevovtat & va
ouvelodepouv otnv BeAtiwaon tou.



TUVNORD

QUALITY POLICY

Quality for TUV HELLAS means understanding of the client’s needs, delivering any possible
effort to satisfy them, and contributing to the sustainable development of economy, society and
environment. These are served through the compliance with the applicable standards and
policies and the statutory and regulatory obligations. TUV HELLAS is committed to an operation
philosophy based on fairness and sensitivity for the employees, the client, the environment and the
society in which it operates.

TUV HELLAS aim and policy is to provide reliable and independent certification / inspection /
verification services which fulfill the requirements and the expectations of the clients as well as of all
other interested parties, in order to provide eventually added value. Our services are offered without
discriminations.

The four main objectives for our certification / inspection / verification activities are:
= Operating in a reliable and impartial manner which adhere to ethical professional practices

= Keeping confidential all the information that we have been provided, plus ensuring legitimate
processing, security and protection of personal data

= Ensuring compliance with relevant International and National standards and Legal & Regulatory
Requirements wherever we operate

= Maintaining an effective management and operations system in accordance with the
accreditation standards, the Corporate Responsibility Policy and the continual improvement
model, and by having an effective leadership

In addition, TUV HELLAS is committed to continuously improve the reputation of its brand name
and its operation results, by being responsible against people, environment and society.

TUV HELLAS takes all the efforts to have available all the necessary equipment & human resources in
accordance with the standards and contracts. Moreover, it provides the required training to its staff
both in technical and quality aspects.

TUV HELLAS belief is that health & safety and environmental awareness is an integral part of an
efficient and sustainable business management, thus it follows all the requisite measures in its
processes.

In order for TUV HELLAS to fulfill its objectives, it holds or seeks all the necessary accreditations and/or
approvals by the accreditation bodies, the scheme owners, the national authorities /agencies. Thus, it
maintains an effective Management System in accordance with the international standards ISO/IEC
17020, ISO/IEC 17065, ISO/IEC 17021-1, ISO/IEC 17024, ISO 14065.

The Management and the employees of TUV HELLAS understand the importance of impartiality,
transparency and integrity in its services, the anti-bribery and compliance practices included, and they
handle with due care any potential conflict of interest and/or risk, in order to lead to improvement.
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