TUVNORD

Privacy Policy
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Welcome to the website (the “Website”) of TUV NORD TAIWAN CO., LTD. (the
“‘Company”). The Company respects and protects the privacy of your activities
on the Website. To assist you with understanding how we collect, use, and
safeguard your personal data when you visit the Website and use our services,
please read the following information carefully:
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I. Scope of Privacy Policy
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This Privacy Policy has been developed to provide secure, usable and
complete information and services (the “Services”), as well as complying with
applicable laws and regulations. This Privacy Policy covers how we process
personally identifiable data collected when you use the Services and is
designed to assist you with understanding the types of information we collect,
why we collect it, and for what purpose. All other websites linked to from this
Website have their own privacy and data security policies, which are
independent to this Website and for which this Website is not responsible in any
way. The privacy protection of your activity on each other website applies the
respective privacy policy of that website.
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Il. Collection and Use of Personal Data
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When personal data of an applicant is required in connection with using the
online services provided by the Website, each responsible department will ask
you to provide your name, phone number, e-mail address, correspondence
address and other up-to-date and truthful personal data according to the
requirements arising out of case handling. If you provide any incorrect or untrue
data, the Website has the right to refuse your use of the Services.
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Under normal browsing period, this Website will record the IP address of the
user's connected device, duration, and web page information browsed within
the website, etc., as a reference for us to improve the service quality of the
Website. These records are for internal use only and will never be published. In
addition, this Website only analyzes the aggregate behavior of all users rather
than that of an individual user.
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Unless otherwise agreed by the data provider, all data collected will be used
only to analyze the corporate’s data. The Company will not use data for other
purposes, nor will the Company publish any data about individual visitor.
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The personal data collected by the Website will be processed in accordance
with the Personal Data Protection Act and other relevant laws and regulations.
The Website will not sell, exchange, or rent any of your personal data to other
organizations, individuals, or private companies except for the following
circumstances:

AAAIAFTWER B A BRI K " BABRRES ) MEEARREER - K48
ERAZERLE - i - IEEEAENEAERBEMERE - BASAA

B2 - A NIBHERI

1. to cooperate with the investigation of judicial branch;
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2. to cooperate with the investigation or use by the relevant authorities in
accordance with the needs of their authorization;
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3. to disclose with good faith belief that disclosure is necessary for legal
purposes or to maintain and improve the Services of the Website for
administration purposes.
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Retention of Personal Data
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The Company will retain your data for as long as necessary to fulfill the
purposes described in the Services, unless it is necessary to allow it or the law
permits it to be retained for a longer period of time. You may request us to delete
the data we collected by e-mailing us at taiwan@tuv-nord.com .
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lll. Our Policy on Sharing Personal Data with Third Parties
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The Company will not share your data with other companies, organizations or
individuals unless any of the following conditions are met:
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Your Consent in Advance

Upon obtaining your consent, we will only share your personal data with other
companies, organizations, or individuals outside of us within the scope of
consent.
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For External Processing
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Under certain circumstances, we may also process data through a service
provider in order to handle your inquiry (e.g. for e-mail marketing, software
development, or to support the processing of customer inquiries). In these
specific cases, personal data will be transmitted to the service providers
mentioned above for further processing. The Company will also provide
necessary information to commissioned or other trusted companies or persons
by redacting some of the information, as well as taking any other appropriate
confidentiality and security measures on your behalf in providing such
information.
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Based on the following reasons, it is necessary to reasonably access, use,
retain, or disclose personal data:
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1.To comply with applicable regulations, court requirements or government
enforcement orders;
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2.To commence business of the Company and investigate possible
irregularities;
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3. To detect, prevent or otherwise address fraud, security or technical issues.
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4. To protect the rights, property, or safety of the Company, the user, or the
public from damages in accordance with or to the extent permitted by law.
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IV. Cookie
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Cookies and similar tools are used on the Website to process information from
terminal device and personal data (such as IP addresses or web browser
information) for purposes such as integration, external services and third-party
elements, statistical analysis/measurement, personalized advertising, and
social media integration. The data can be transmitted to and processed by up
to 52 third parties. Your consent for cookies is voluntary. To use the Website
does not require such consent and the consent can be revoked at any time.
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V. External Links on the Website
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You may click on the links provided on the pages of this Website to access other
websites. However, the Privacy Policy of this Website does not apply to the
websites linked therefrom, and you must refer to the Privacy Policy of the linked
websites.
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VI. Revision and Inquiry of Privacy Policy
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This Privacy Policy will be revised from time to time as necessary, and the
revised terms will be published on the Website. If you have any questions about
the privacy of this Website, please contact us at taiwan@tuv-nord.com .
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