Procedure complaints

Complainant

Operational Specialist/
Technical Specialist

Manager

0. Certification
activities + quality
assurance

1. Filing
complaint

—

4, Registration
complaint

v

5. Analysis complaint

g _J
v
GFormulation + \

implementation
corrective/preventive
action

-action

-deadline
-responsible person
-in consultation with

anerned parties J

S~

8. Pcd
follow-up
short
comings

BN

2. Identification as
complaint

7

3. Confirmation of
receipt

7. Report feedback to
complainant

In case the complainant remains unsatisfied by the outcome, some certification schemes offer the possibility to address

to scheme owner or accreditation body
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