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Access to the Conformity Mark Download Center

Step 1: Access the Login Page

Visit Website: Go to the TÜV NORD Conformity Mark 
page.

Proceed to Login: Click on "Login" to access the 
login page.
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Step 2: Registration and Login

▪ First-Time Use: Click on “Sign up now" and follow 
the instructions.

▪ Login: Use your email address and your chosen 
password.
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Step 3: Email Confirmation

▪ Enter Email: Provide your email address.

▪ Confirmation: Click on "Request Confirmation 
Code“.
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Step 4: Receive Verification Code

Code Delivery: You will receive a code at the email 
address you provided.
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Step 5: Enter Verification Code

Code Entry: Enter the received code into the 
designated field and confirm by clicking "Verify 
Code."
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Step 6: Complete Your Profile

Password and Details: Create a password, enter 
your first and last name, and accept the terms and 
conditions.
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Step 7: Customer Identification

Enter Service Message: You can find the service 
message in your order documentation (the number 
typically starts with 3000).

Enter Certificate Registration No.: Locate the 
certificate registration number on your certificate 
(the number usually starts with 44, 04, 07, 08, or 
78).*

Proceed: Click “Send" to complete the process.

*You can find examples on slide 11.
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Step 8: Complete Registration and Log Out

Gain Access: Once registration is complete, you will 
have access to the database.

Log Out: Click "Log Out" after downloading.

Future Logins: Simply use your password and email 
address or username.
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tuev-nord.de

Do you have any questions?
TÜV NORD CERT GmbH

E.: pruefzeichen-cert@tuev-nord.de
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You can find the certification registration number at 
the bottom of your certificate (marked in yellow here).

You can find the service message (ZE) in your offer or 
in your order confirmation.
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